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Rick Highsmith is the President of Quality
Team Building, LLC and has been a speaker
and ftrainer since 1980. His educational
background and experience give him
credibility when he presents and his wit and
enthusiasm have made him a well sought-after
speaker for many years.

Rick built two successful businesses, in two
different industries, from the ground up and
eventually sold each of these businesses.
After years of experience as a Licensed
Mental Health Counselor and Clinical Staff
Psychologist, his first venlure was owner of a
company that provided Employee Assistance
Programs for companies throughout the state
of Florida, MNext, he was President of a
wholesale art and framing business where he
lead the company to a 1000% increase in
revenue over ten years.

His years as an entrepreneur give him
incredible insight into the challenges that
managers and leaders face every day. His
book, ish Creafivily Lik Bug, is a
tongue-in-cheek account of many of the funny
challenges that managers sometimes create
for themselves.

Rick came to Quality Team Building with not
only his business experience, but also
twenty-five years as a trainer. He studied
improvisational comedy and brings the energy
and spontaneity of that experience to his
workshops.

INTRODUCTION for RICK

Rick Highsmith is a founding partner and
President of Quality Team Building. He is the
author of Squish Creativity Like a Bug and in
his career as an entrepreneur has built two
companies from the ground up in two totally
different industries. His topic today is

Please join me in giving a warm welcome to
Rick Highsmith,
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ichard M. Highsmith, MS, President

Workshop and Program Certifications

Bicycle Team Building
Cavaleade of Cycles

Custom Designed programs
Doors & Windows Charity Team
Building

Esprit de Corps

Helping America’s Heroes
Squish Creativity Team Building
Stock the Shelves Charity Team
Building

Team FUN-damentals

Theme Park Rangers

Zoo Crew

Keynote Topics
Squish Creativity Like a Bug
Building Confident Leaders
Ethical Conflict Resolution
Quality Public Speaking
Creating a Quality Team Culture
Team FUN-damentals
The Transition from Entreprencur to
President
Custom topics to meet your needs

Call toll-free 1-888-484-TEAM (8326) to book a workshop
Or Keynote Speech or visit www.QualityTeamBuilding.com




